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-bennett, alen

“The person who learns a language 
without learning the culture risks 

becoming a fluent fool”

“The person who learns a language 
without learning the culture risks 

becoming a fluent fool”
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-Anaïs Nin

“We don’t see things as they are, 

we see them as we are”

“We don’t see things as they are, 

we see them as we are”
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assumptions that we hold to be true, 
even if it is unproven or irrational
assumptions



cultural Dimensionscultural Dimensions

Geert Hofstede

cultural Dimensionscultural Dimensions





individualism Collectivism
- Independent 
- Own Opinions 
- Loose Relationships

- Interdependent 
- Less Expressive  
- Cohesive Groups
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 face face



“Let the other 

person save face”

-Dale Carnegie

“Let the other 

person save face”
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powerhigh lowpower
- Power Centralised 

- Power is Fact of Life 

- Leaders Makes Decision 

- Simply Comply

- Independent Thinking 

- Equal Power 

- Resolves Problem Openly 

- Readily Contradict
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ACTIONS
speak louder than wordslouder

ACTIONSACTIONS
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01Be Aware of DifferencesAware



02do your researchRESEARCH



03respect differencesRESPECT



04PRACTICE ACTIVE LISTENINGactive listening



05ask questionsASK



06HAVE SELF-AWARENESSself-awareness



07AVOID STEREOTYPINGSTEREOTYPING



THE 7 COMMANDMENTSTHE 7 COMMANDMENTS

1. Be Aware of Differences 

2. Do Your Research 

3. Respect Differences 

4. Practice Active Listening 

5. Ask Questions Often 

6. Have Self-Awareness 

7. Avoid Stereotyping



BENEFITS 

benefits

INCREASED
productivity
INCREASED better
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-Anthony robbins

“ To effectively communicate, we must 

realise that we are all different in the 

way we perceive the world and use this 

understanding as a guide to our 

communication with others.” 

“ To effectively communicate, we must 

realise that we are all different in the 

way we perceive the world and use this 

understanding as a guide to our 

communication with others.” 
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“It is more important to release 
the right response than to send 

the right message.” 

“It is more important to release 
the right response than to send 

the right message.” 
-Edward T. Hall
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